










Servicio ‘N  
Touch Audio:  

228-474-3480
Llame a este número telefónico, marque  
el número de su cuenta y su número de  

identificación personal, y escuche el menú  
para obtener la información que  

desea de su cuenta.

NAVIGATOR CREDIT UNION
www.navigatorcu.org

Main Number: 228-475-7300
Toll Free: 800-344-3281  

Harrison County, MS: 228-539-6054
Mobile/Baldwin County, AL: 251-602-6294 

To report your lost or stolen VISA® Debit (Check) 

Card call: 800-472-3272 or 973-682-2652,  

24 hours a day

To report your lost or stolen VISA® Credit Card 

call: 800-808-7230 from 7:00 a.m.-9:00 p.m. 

800-991-4964 after 9:00 p.m. and weekends

To locate a surcharge-free ATM anywhere in  

the U.S. visit: www.CU24.com

To locate a Credit Union Service Center to  

conduct a transaction free of charge anywhere  

in the U.S. visit: www.cuservicecenter.com

 Visit www.navigatorcu.org for  
hours of operation.

ALABAMA LOCATIONS
Airport & I-65 Branch	 Hillcrest Branch

MISSISSIPPI LOCATIONS
Avara Building	 Moss Point Branch

Gautier Branch	 Ocean Springs Branch

Gulfport Branch	 Vancleave Branch

Jackson Ave. Branch	 Payment Services Center

Information  
	   Directory
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Upcoming HOLIDAY SCHEDULE
Navigator Credit Union will be closed in  

observance of the following holidays:

Easter – April 2 (Good Friday)

Memorial Day – May 31

El servicio telefónico  
‘N Touch Audio ahora 
ofrece opción en español

En el dinámico mundo de hoy día, es bueno acceder a las herra-

mientas necesarias para administrar sus finanzas. El servicio  

‘N Touch Audio de Navigator Credit Union se ofrece ahora tanto  

en inglés como en español para brindarle acceso telefónico a su cuenta 

durante las 24 horas del día desde cualquier lugar del mundo. Con el servicio  

‘N Touch Audio, usted puede:  

• �Consultar el saldo de sus cuentas.

• �Transferir fondos.

• �Examinar la actividad de su cuenta 

de cheques.

• �Verificar los depósitos de su sueldo.

• �Obtener información actual sobre 

préstamos.

• Pedir chequeras.

• �Adquirir información sobre  

dividendos e intereses de un  

año a la fecha actual.

• �Personalizar su número de identifi-

cación personal (PIN).

• �Y mucho más.

Para usar el servicio ‘N Touch Audio, necesitará un teléfono con teclas, su 

número de cuenta de 10 dígitos de Navigator y su PIN. Si utiliza por primera 

vez el servicio ‘N Touch Audio y tiene alguna dificultad, llame a nuestros 

cordiales representantes del centro de servicio a los miembros, quienes 

están a su disposición en el teléfono 228-475-7300 o el 800-344-3281. Si 

prefiere visitar una de nuestras sucursales para inscribirse en este servicio y 

obtener una demostración de las muchas maneras en que puede utilizarlo, 

también tenemos empleados que hablan español en las oficinas de Jackson 

Avenue, Gautier y Moss Point. 

Navigator le brinda este servicio conveniente y gratuito para ayudarlo a man-

tener una información exacta y actualizada sobre sus cuentas en la coopera-

tiva de créditos. Durante todo el año 2010, Navigator Credit Union seguirá 

brindando más servicios en  

español. Esperamos que estos  

agregados le simplifiquen la 

vida y le faciliten mucho el 

uso de nuestros servicios.

E

Anchor Lines is produced by the Marketing Department 
of Navigator Credit Union. For questions, comments 
or suggestions for future articles, please contact Kathy 
Scarbrough, Editor and Chief Communications Officer  
at kathy@navigatorcu.org or call 228-474-3452.



Post Office Box 1647
Pascagoula, MS 
39568-1647

For more than 26 years, Navigator 
Credit Union has received a Five-
Star Rating from BauerFinancial, 
the leading independent financial 
rating research firm in the nation

Navigator Credit Union is dedicated to helping you realize your financial goals. 

Whether that’s reducing your debt, saving for higher education, buying your 

first home or planning for retirement, Navigator wants to provide you with the 

tools you need. That is why we are pleased to launch our newest member 

benefit beginning February 1 – the BALANCE Financial Fitness Program. 
Free 

Unbiased 
Money 

Navigator to Launch 
BALANCE SM Financial 

Fitness Program  
February 1, 2010

Through BALANCE, you will have access to free, unbiased money  

management information and assistance. All you have to do is make  

a toll-free phone call. 

BALANCE counselors can answer many of your questions immediately –  

from how long an item stays on your credit report to whether it’s better 

to lease or buy a car. For more complex issues, such as debt elimination 

or budget development, you’ll be able to schedule an appointment –  

giving you the personal attention you need to meet your objectives. 

If bills have gotten out of hand, your counselor may be able to arrange a 

Debt Management Plan. BALANCE negotiates with creditors to reduce 

interest and fees so you can pay your debt quickly and efficiently. As a 

member of Navigator Credit Union, the program’s monthly administration 

fee of $35 is waived. 

To use the new program after February 1, simply call 888-456-2227. 

Counselors will be available Monday through Thursday, 5 a.m. to 8 p.m., 

Friday, 5 a.m. to 5 p.m., and Saturday, 8 a.m. to 5 p.m. (PST).  You can  

also visit www.balancepro.net for more information.

We recognize that money concerns have a serious effect on our  

quality of life. Now, through our newest partnership, you have access  

to the very best professional guidance. With BALANCE, you’ll be able  

to achieve financial security faster than you ever thought possible.

Management
Assistance

Achieve financial security faster than you 
ever thought possible. 
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